Creating a Justice System That’s Accessible for All
People in Need

The Chicago Bar Foundation’s
overall approach to ensuring
access to justice for all people
in the Chicago area centers on
creating a comprehensive,
coordinated and fully accessible delivery system. There is no
“one size fits all” solution to
ensure that everyone has access
to justice; rather, an integrated
range of information and
services must be fully available
to meet the legal needs of
low-income and disadvantaged
Chicagoans. The CBF’s
mission recognizes that
Chicago’s legal community
must take a lead role to develop
such a system and that
achieving this goal requires
strong legal aid organizations,
dedicated pro bono and
legal aid attorneys with the
resources to do their work
efficiently and effectively, and
a user-friendly and accessible
legal system.

Legal Information

Brief Legal Services

Extended Services

Information and
Resources

Hotlines for
Legal Advice

Mediation

User-friendly online and print
resources help people
understand their legal rights
and responsibilities and
can empower them to solve
simple legal problems on their
own. For example, Illinois
Legal Aid Online provides legal
information and resources
that can empower a working
poor family to get their security
deposit back from an unscrupulous landlord.

Legal aid hotlines provide legal
advice and referrals to people on
a wide range of legal issues.
For example, a hotline attorney
can provide the necessary
legal advice and guidance that
would enable a woman to
obtain child support to pay
for food and clothing for
her children.

Many disputes can be solved
more quickly, cost-effectively
and successfully through
mediation than litigation. For
example, a pro bono mediator
could obtain a long-term
solution to a landlord/tenant
dispute where the landlord
agrees to fix the heat in the
apartment in exchange for the
tenant paying the overdue rent.

Court-based Advice Desks

Full Representation

These desks provide guidance
and brief legal assistance
to unrepresented litigants who
have less complicated legal
problems. For example, lawyers
at a court-based help desk could
assist a grandmother in obtaining legal guardianship of her
grandchildren so she can enroll
them in school, get them
medical care and give them a
safe and stable home.

Extended legal representation
is absolutely critical for
low-income people facing more
complicated legal matters
where their safety and independence often is at stake. For
example, a legal aid attorney
could represent an elderly
couple in a complex court proceeding and prevent them from
wrongfully losing their
home due to mortgage fraud.

Legal Clinics

Impact Litigation and
Advocacy

Self Help Centers
These centers offer unrepresented litigants help with
navigating the court system
along with resources for obtaining legal information and
assistance. For example, a lowincome worker would be able
to successfully pursue a small
claim case against a dishonest
appliance dealer with the
resources at a court-based self
help center.

Legal clinics provide advice
and brief assistance to people on
a variety of legal issues in both
office and community settings.
For example, a pro bono lawyer
can help a low-income senior
citizen in a nursing home complete her will and other critical
estate planning documents.
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Some issues affect thousands
of low-income people in
the same way and can only be
solved effectively through
class action litigation or a policy
change. For example, pro
bono lawyers working with two
legal aid programs helped
thousands of low-income children who had wrongfully
been denied critical insurance
coverage benefits.

