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Housing and Debt

CCLAHD has served 110,000
residents and provided 84,000+ free
legal consultations

Cook County Legal Aid for Housing and Debt
(CCLAHD) provides free legal aid, mediation
services and case management for tenants
facing eviction, small landlords in disputes,
homeowners behind in mortgage or property
tax payments and individuals struggling with
consumer debt issues.
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Program Benefits and Impact

CCLAHD creates a fairer, more accessible
court system. Benefits from the eviction and
consumer debt portion of the program
include:

~80% of tenants now show
up in court and avoid default
eviction judgements,
compared to only 40-60% in
other communities

20% fewer evictions - more
than 10,000 fewer - placed
with the Sheriff for
enforcement compared to
pre-pandemic rates

~70% of residents receiving
assistance are confident
they can reach their goals

~80% of residents assisted
indicate the court process
was fair for all parties

Program Partners

The Chicago Bar Foundation Circuit Court of Cook County

Ilinois Housing Development Authority Chicago Department of Housing

www.cookcountylegalaid.org

'Post-pandemic foreclosure case filings remain at historically low levels, thus foreclosure consultations make up a small,
but important, component of the CCLAHD program.


https://chicagobarfoundation.org/
https://www.cookcountycourtil.gov/
https://www.ihda.org/
https://www.chicago.gov/city/en/depts/doh/auto_generated/doh_our_structure.html
https://www.cookcountylegalaid.org/

CCLAHD is changing the court system

Tenants could be evicted in as 14-28 days built into the court
few as 7 days process to connect people to
legal aid and mediation and

Highrate of default judgments help reach early resolutions

where a tenant does not
participatein court

Hotline and case managers

I I connect unrepresented

Lack of participationin court

due to: peopleinall 6 court houses to

legal aid partners

Limited understanding of
the court process

Lack of access to legal aid
resources, especially in Lower default judgements
suburban courthouses . and fewer sheriff enforced

Remote videoconferencing to
improve court participation

Barriers to attending court evictions

in-person

“I was struggling with severe anxiety over the potential outcome of
our case, but [our attorney’s ] calm and reassuring presence truly
made a difference. His professionalism and empathy helped put us
at ease during one of the most stressful periods of our lives.” After
Ericalost herjob, she and her husband fell behind on rent. Facing a
hostile landlord and overwhelmed by the court process, they
connected with a CCLAHD attorney who helped them secure a move-
out agreement and seal their eviction record.
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I m pa Ct In "CCLAHD is the only program we have observed that is intended to
A ° provide the level of service necessary based on the reasonable goals
Ct [ o n of the client, the capabilities of the client, and the circumstances of

the case...” - Evaluation report from global advisory firm Stout

“You were a miracle. | am so grateful; words cannot express my
gratitude. Thank you, thank you, thank you.” - Sheila, an 82-year-
old retiree living solely on social security, faced a debt collection
case for an older debt she was unable to pay on her fixed income.
Through CCLAHD, her lawyer successfully persuaded the
creditor to dismiss the case based on her financial situation.
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