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This is a compilation of highlights submitted by some of the legal aid organizations that participate in the CBA
Legal Aid Committee. Not all organizations were able to submit highlights, but this compilation provides an overview of some of the great work happening in our community. Thanks to everyone who submitted highlights.

Programs & Projects
Access Living
Accessibility in Village Discount Outlet
Village Discount Outlet, a local clothing resale chain that operates 13
stores in the Chicagoland area, installed turnstiles and shopping cart
gates on all store entrances and
exits.
These barriers prevented
equal access by people with mobility
disabilities, especially people who
use wheelchairs. As a result of advocacy, and without having to file a
formal legal complaint, the turnstiles

and shopping cart gates were
removed from all the stores
(except for one turnstile at the
store in Roscoe Village).
Contact: Ken Walden/ 312-6402136/ kwalden@accessliving.org

Catholic Charities Legal Assistance (CCLA)
Child Support Clinic
CCLA's Child Support Clinic assists pro se residential parents
in navigating the judicial system
and addressing economic challenges caused by child support
issues.
For low-income families, child support can significantly impact the
residential parent's ability to provide
for their children. In October, CCLA
held its first Child Support Clinic
with the help of participating pro
bono attorneys. A first of its kind,
CCLA’s Child Support Clinic assisted
14 clients and their children in a
single afternoon, and attorneys
helped clients prepare numerous

documents that allowed clients to
petition for child support, modify
child support obligations, and enforce
existing orders. This first clinic resulted in the preparation of documents requesting over $60,000 in
child support affecting over 30 children.
Contact: Hilda Bahena/ 312 -948-6983/
hbahena@catholiccharities.net
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Programs & Projects
Center for Conflict Resolution (CCR)
Expansion of Juvenile-Family Mediation
CCR is committed to providing mediation services to all parties involved
in a dispute. CCR has a well-established victim-offender mediation program in Cook County’s juvenile court system. These mediations provide
victims, juvenile offenders, and the parents or guardians of juvenile
offenders an opportunity to discuss a crime that has occurred with the
assistance of a facilitative mediator. In 2013, CCR expanded its mediation services to include families when the victim was unwilling or unable
to participate in mediation. These mediations provide an opportunity for
families to discuss the consequences of the incident, as well as ways
that home and family can contribute to a solution.
This year, CCR expanded the Juvenile Victim Offender Mediation Program and the Family Mediation Program to serve juvenile-offenders on
probation. These mediations allow juveniles an opportunity to resolve
conflicts at home or at school that may be impacting their ability to
comply with their probation.

New Mediation Program for Parties in Stalking
No Contact Order Cases
With the assistance of the Circuit Court of Cook County's Domestic
Violence Division, CCR has developed a new mediation program for
non-intimate parties' Stalking No Contact Order cases. Parties in these
cases are strong candidates for successful mediation due to the nature
of their relationships. In recent years, the number of civil Stalking No
Contact Order cases has diverted some of the resources of this specialized domestic violence court house. Examples of the types of cases
that will be referred to CCR include cases involving neighbors, landlord/tenants, co-workers, students at the same school, members of
the same faith institutions, and/or social acquaintances. CCR's Stalking
No Contact Mediation program will assist the court and parties by offering mediation and a chance for mutually-agreeable resolution by the
parties outside of the court process. The program will begin accepting
regular referrals in January 2017.
Contact: Cassie Lively/ 312-922-6464 x29/clively@ccrchicago.org; Rae
Kyritsi/312-922-6464 x11/ rkyritsi@ccrchicago.org

Center for Disability and Elder Law (CDEL)
Programs Report
CDEL helped over 2500 people during 2016. It did this through its three
primary programs, as well as its Guardianship Help Desk at the Daley
Center, and individual requests for services. For example, CDEL’s Senior
Center Initiative (SCI) had its busiest year ever. SCI volunteers went
into community centers and senior buildings to provide information on
and powers of attorney for residents, as well as train volunteer attorneys to help draft advance directives. CDEL provided 87 outreach
presentations for 1447 seniors, facilitated 67 workshops where 888
seniors drafted advance directives, and trained 247 volunteer attorneys.
The Senior Legal Assistance Clinics also had a very busy year and
scheduled over 425 appointments at ten clinic sites throughout Cook
County offering broad legal services through these neighborhood clinics.
In addition, CDEL’s Senior Tax Opportunity Program, which educates
senior citizens about property tax exemptions and refunds available due
to property tax overpayments, conducted over 25 clinics throughout
Cook County and helped over 500 people. In landlord-tenant cases,
CDEL provided 206 brief services, defended 34 evictions cases in court,
and represented 25 seniors in other landlord-tenant matters.

Lastly, in September CDEL added an attorney to develop a program
aimed at representing senior citizens who have suffered financial
abuse. This program is called SAFE (Stopping Adult Financial Exploitation). It has already opened 62 files.
Contact: M ark Hellner/ 312-376-1883/ mhellner@cdelaw.org
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Programs & Projects
Center for Economic Progress (CEP)
Return Filing and Compliance
Roughly 25,000 first-time tax filers were educated in their
rights and responsibilities under US tax law.
In 2015, CEP began a partnership with One Summer Chicago, an initiative of the mayor's office to provide summer jobs for high-school-age
students. The objectives of the program are to provide young Chicagoans with jobs and to provide training in banking, financial planning, and
fulfilling their responsibilities under the tax code. CEP was asked to
prepare an online training module on taxes for the program.
With the help of one of CEP's summer interns, CEP prepared an online
training module which acquainted students with payroll withholding,
income tax filing, refunds, and free tax preparation services. In 2015,
over 19,000 students completed the tax module, and another 5,000
completed it in 2016.

CEP sees this effort as crucial to its Clinic's mission to provide education
on taxpayer rights and responsibilities. There can be no better time to
acquaint taxpayers with their rights and responsibilities than at their
point of entry into the tax system. Students who file their first tax returns for their first jobs will have developed good habits early in their
working lives. These habits will serve them well in the years to come.
The module has been shared with other Illinois high schools and legal aid
providers as well.
Contact: P aul Harrison/ 312-630-0274/ pharrison@economicprogress.org

Chicago Alliance Against Sexual Exploitation (CAASE)
Creating Accountability for Sexual Assault
Outside of the Criminal Justice System
Rape victims in Chicago are increasingly turning to civil law--and
the Illinois Civil No Contact Order Act--to establish that rape
occurred.
Nationwide research demonstrates that less than 1% of all sexual assaults lead to criminal penalty. In Illinois alone, only 11% of rapes
reported to police lead to an initial arrest, with fewer still resulting in
the filing of charges, prosecution, or conviction. In the absence of a
meaningful criminal system response to rape, CAASE helps victims-both the minority who report to police and the majority who don't even
trust the system enough to report--seek justice in the aftermath of
rape.
Increasingly, rape victims in Chicago are turning to CAASE and the
Illinois Civil No Contact Order (CNCO) Act to establish sexual violation
and win enforceable Orders of Protection against otherwise unaccounta-

ble perpetrators. In 2016, CAASE attorneys secured a record 25 Civil
No Contact Orders for clients--most of whom were raped by men that
the criminal system declined to deal with. CNCO litigation not only
increases safety, but also plays a key role in helping victims regain
control over their lives as they make the difficult transition from victim
to survivor.
Contact: Christine Evans/ 773-244-2230 x201/ cme@caase.org

Chicago Coalition for the Homeless (CCH)
Mobile App for Homeless Youth
CCH launched StreetLight Chicago, a mobile app for homeless
youth that provides information regarding access to resources
such as housing supports and legal services.
On November 14, 2016, the Chicago Coalition for the Homeless
launched StreetLight Chicago, a mobile app that gives timely information about the resources available to help youth through age 24
who are homeless and living on their own. Listings include health care
services, overnight shelters, drop-in centers, and legal aid programs
that serve Chicago youth. Chicago is home to thousands of homeless
youth, including 2,396 unaccompanied teens living on their own who
were enrolled in Chicago Public Schools last year.
The app also sends push notifications for weather emergencies, program closings, and other issues vital to youth on the street. Many

homeless
youth
use
or
share
smartphones, relying on phones to
connect them with services, jobs,
school, and their personal support
network.s The app was developed in
partnership with Young Invincibles
and funded by the VNA Foundation.
Contact: Graham Bow man/ 312 -6414140/ graham@chicagohomeless.org
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Programs & Projects
Chicago Lawyers’ Committee for Civil Rights Under Law (CLCCRUL)
Hate Crime Project Re-Launch
CLCCRUL developed an immediate response to the spike in hate
crimes and hate speech following the November elections.
On the heels of the ugly public rhetoric surrounding the November
elections, incidents of hate crime and hate speech have spiked in Illinois and across the country. In response, CLCCRUL relaunched a project to combat hate crimes, hate speech, and other forms of biasrelated violence.

& Ellis to begin to develop a pro bono panel to represent victims of hate
crimes in criminal and civil proceedings. In 2017, CLCCRUL will offer
community legal education on the topic in Chicago and the surrounding
suburbs.
Contact: J ulie J usticz/ jjusticz@clccrul.org; Bonnie Allen/ 312 -202-3652/
ballen@clccrul.org

The week after the election, CLCCRUL created a hate crimes hotline,
staffed by Program Counsel Julie Justicz, for individuals seeking information or wanting to report hate crime incidents. In December, it held
a listening session at Skadden of over 35 representatives of community
-based organizations to hear from the ground about incidents, fears,
and strategies for addressing these forms of violence. In February,
CLCCRUL will conduct a CLE training for pro bono attorneys at Kirkland

Chicago Legal Clinic (CLC)
Chancery Advice Desk (CAD)
In 2016, the CAD assisted clients in a variety of circumstances. For
example, clients who were locked out of their property prior to the end
of a foreclosure and before the bank or new property owner had possession of the property received assistance with drafting a "Motion to Regain Possession" to request that the client regain access and possession
of the property. The CAD also assisted clients who are heirs to a property in which the owner is now deceased, advising them about the foreclosure process and what steps need to take place for the heir to possibly attain the property for themselves.

Attorneys at the CAD also assisted clients with name changes when
their State I.D. and/or social security card did not match the name on
their birth certificate and that the clients were applying for Social Security or retirement benefits. Some clients spent years not knowing what
name was on their birth certificates.
Contact: Ed Grossman/ egrossman@clclaw .org

Chicago Volunteer Legal Services (CVLS)
Representation of Low-Income Clients in
Bankruptcies
CVLS has a trained pool of pro bono attorneys willing and able
to represent low-income clients in Chapter 7 consumer bankruptcies.
CVLS began a new Chapter 7 Bankruptcy Program in 2016, using law
students to conduct initial screenings and training volunteer attorneys
to counsel and represent eligible clients. With the help of a 3-part
videotaped training conducted by David Yen and Salvador Lopez, a pro
bono attorney will thoroughly review a client’s case, counsel the client,
prepare the pleadings and documents, file the case at CVLS’ offices,
and represent the client through the proceeding with CVLS staff supervision. In some cases where a bankruptcy is not indicated, the volunteer can provide alternative legal assistance.
Contact: M atthew Hulstein/ 312-332-8217/ mhulstein@cvls.org

Pro Bono Representation in Decedent’s
Estate Cases
A new pro bono initiative pairs experienced decedent's estate
attorneys with pro se parties in Cook County's Probate Court.
CVLS has joined with Richard Campbell, partner in the Chicago office
of Mayer Brown LLP Wealth Management Group, and other veteran
probate attorneys to create the Probate Court Assistance Project
(PCAP) and provide pro bono representation to low-income individuals in Cook County decedent’s estate cases. Judges refer pro se
petitioners who filed a decedent’s estate but can’t proceed on their
own. Others come to CVLS when a relative dies owning a home and
family members need help handling the real estate. These pro bono
attorneys litigate estate cases or find extra-judicial solutions in order to marshal family assets, saving time and headaches for everyone from the clients to the judges. This talented panel has taken
almost two dozen cases in less than six months.
Contact: P eter Ashmore/ 312-332-1688/ pashmore@cvls.org
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Programs & Projects
CARPLS
Further Services Unit
CARPLS created a new Further Services Unit (FSU) as it continues to expand its capacity to serve Cook County residents in
need. The FSU, which uses paralegals in a revised role, now
handles all “return client callers,” or about 50 percent of hotline
calls. This frees up CARPLS attorneys, enabling them to help
more new callers and reduce hotline wait times.
CARPLS, which provides more than 50,000 consultations annually,
connects clients directly with attorneys on their very first calls. Handling both intake and the legal matter itself enables attorneys to operate highly effectively and efficiently as they diagnose the issue at its
most critical point. Prior to the formation of the FSU, attorneys also
managed all follow-up calls from clients. These calls often focused on
administrative rather than legal matters.
CARPLS determined that properly supervised paralegals could provide
this level of client follow-up assistance. Now when a return client calls

The Family Defense Center (FDC)
Intersection of Domestic Violence and Child
Welfare
The FDC co-led a coalition of advocates to push the Illinois Department of Children & Family Services (DCFS) to change policies and practices and published resources on child welfare investigations for domestic violence advocates.
In the fall of 2015, the Family Defense Center partnered with the Chicago Battered Women’s Network to form a coalition of organizations that
were interested in advocating for reforms related to how the child welfare system impacts domestic violence survivors and their children.

the hotline, cutting-edge phone technology automatically recognizes the
number and routes them directly to the FSU. A member of a five-person
paralegal team assesses the situation and determines with the assistance of a supervising attorney whether the client needs to speak to a
lawyer again or if the paralegal can handle the matter.
By managing thousands of these client inquiries, the paralegals have
freed up attorneys to talk to new clients, who generally need a higher
level of attention and the solution and strategies only a licensed attorney
can provide.
Contact: Al Schw artz/ 312.421.4423/ aschw artz@carpls.org; P at W rona/
312.421.4011/ pwrona@carpls.org

agenda to reform child welfare policies and practices, presented that
agenda to the Director of DCFS, and is now working collaboratively with
DCFS leadership to implement reforms that strengthen domestic violence survivors’ abilities to parent in safety and stability.
In 2016, the FDC also published a toolkit that equips domestic violence
service providers with the knowledge and strategies to effectively advocate on behalf of clients during child welfare investigations related to
domestic violence. Along with this resource, FDC began providing inperson trainings on the subject.
Contact: Rachel Ruttenberg/
(312) 251-9800 x27/
rachel@familydefensecenter.org

In 2016, the Domestic Violence Child Welfare Resource Coalition, which
was inspired by a Chicago Foundation for Women collaborative effort
and is now made up of over 30 Chicagoland area agencies, formed an

First Defense Legal Aid (FDLA)
Access to Counsel for Children and Teens in
Police Custody

The Street Law Corps

FDLA launched a new PSA Campaign "Be Ready to Protect
Them" to increase access to counsel for children and teens in
police custody after learning that only 2 out of every 1,000
juvenile arrestees gets legal representation at any point in any
Chicago Police Department (CPD) facility.

FDLA launched a new AmeriCorps program – the Street Law
Corps – with 10 full-time volunteers engaging youth and other
community members to spread the hope, skills, and information
necessary to access Constitutional rights to every household in
Englewood.

FDLA’s new PSA campaign "Be Ready to Protect Them" encourages
youth workers and caregivers to call for free legal aid when a youth
they know is arrested, since the highest rate of juvenile access to
counsel is .2% (compared to .6% for the general population). The PSA
features FDLA volunteers modeling as adult family members standing
behind youth. The concept was developed with FDLA’s Know Your
Rights volunteers affected by police overreach, attorneys, and a pro
bono advertising company. The ads are running on Chicago Transit
Authority (CTA) buses throughout the west and south sides and are
expected to reach millions of riders, increasing the protection of youth
arrestees’ rights.

Since FDLA launched peer-education multimedia Know Your Rights
education campaigns in south and west side communities in 2012, the
rate of access to counsel for Chicago arrestees has tripled. Still, a rate
of .6% of arrestees having legal representation at any station at any
point of their detention is the highest rate on record, occurring in 2015.
In other jurisdictions, access to legal aid in police stations and grassroots Know Your Rights campaigns have interrupted police "codes of
silence," prevented false confessions, improved police-community relations, and decreased violent crime. The Street Law Corps is a new program focused in Englewood that runs Know Your Rights clubs for youth
and mobilizes volunteers to educate the community about what to do
when they or someone they know is stopped, searched, and/or arrested.

Contact: Eliza Solow iej/ (773) 354-8581/Eliza@First-Defense.org

Contact: Eliza Solow iej/ (773) 354-8581/Eliza@First-Defense.org

LEGAL AID COMMITTEE
SELECTED HIGHLIGHTS 2016

Page 6

Programs & Projects
Illinois Legal Aid Online (ILAO)
Launch of IllinoisLegalAid.org
In its first 4 months, the new IllinoisLegalAid.org has helped
322,000 unique visitors find answers to their legal questions, get
free legal forms, and connect with legal help.
On August 1st, over two years of planning, analysis, testing, and development culminated in ILAO’s launch of the new IllinoisLegalAid.org. The
new site synthesized four former websites, including IllinoisLegalAdvocate.org and IllinoisProBono.org, into a single place designed to help
people find legal tools, training and, community support.
The new IllinoisLegalAid.org is responsively designed, meaning that the
site detects and adjusts to the size of a user’s device. Over 50% of traffic to IllinoisLegalAid.org comes from mobile and tablet devices. The site
offers intuitive navigation and a legal information menu vetted by users.
Like two of its former sites, the new IllinoisLegalAid.org offers free
membership for pro bono and legal aid advocates (logged-in advocates
may also access IICLE Smartbooks®). As of December 20, IllinoisLegalAid.org has nearly 500 legal aid advocate members. IllinoisLegalAid.org now also offers membership to the public, and nearly 1000
members have joined the site since August. The site also hosts profiles
for over 40 Illinois legal aid providers and offers the ability for staff at
each program to manage their profiles.

Legal Answers Virtual Clinic
In the first two months since its launch on October 18th, over
160 legal questions have been answered by Illinois pro bono
attorneys via a secure, online portal for the new Illinois’ Legal
Answers program.
Legal Answers is a free legal advice service available to lower-income
people with civil legal problems in Illinois. Legal Answers is similar to a
walk-up advice clinic, where clients can ask pro bono lawyers questions about their legal problems and get answers. However, this is a
virtual clinic, in which clients and pro bono attorneys interact asynchronously (not in real time) via a secure online portal instead of face
to face. Legal Answers continues to grow, with a particular need for
family and housing law expertise.
Contact: Nicole Capretta/ ncapretta@illinoislegalaid.org

Contact: Amy Clark/ aclark@illinoislegalaid.org

Lawndale Christian Legal Center (LCLC)
Restorative Justice Community Court
Cook County's first community court, based in restorative justice, is planned for North Lawndale, changing how justice is delivered for emerging adults, ages 18-26.
LCLC, with the North Lawndale Community Restorative Justice Hub, is
partnering with the Circuit Court of Cook County to plan and implement
the County’s first Restorative Justice Community Court (RJCC). Cook
County is one of ten jurisdictions chosen by the Center for Court Innovation to receive a two-year, $200,000 U.S. Department of Justice Bureau of Justice Assistance grant to implement this new community
court. The RJCC, which is expected to open in North Lawndale in 2017,
will serve young adults, ages 18-26, with nonviolent felony and misdemeanor charges. Hon. Judge Colleen F. Sheehan, who championed the
RJCC vision, will preside.
The RJCC will engage the community in restorative justice practices with
victims and offenders, coupled with social services to heal and strengthen all affected – thus building community capacity to address crime,
rather than deepening the harm of crime by incarcerating and stigmatizing community residents with felony records. Services for emerging
adults will include mental health, education/employment, housing, family support, case management, and mentoring. The restorative justice
and wrap-around services will reduce detention, recidivism, and accompanying financial and societal costs.

Pro Bono Partnership to Expand Juvenile Access to Justice
LCLC's partnership with Schiff Hardin has increased legal advocacy for juvenile clients in North Lawndale.
LCLC has created a unique pro bono partnership with Schiff Hardin,
LLC, to provide holistic juvenile defense services to youth in North
Lawndale. After training 40 lawyers and paralegals in juvenile defense
practice, Schiff Hardin partners and associates worked closely alongside LCLC staff attorneys to provide increased legal advocacy for juvenile clients. In the past year, Schiff Hardin has worked with LCLC on
six cases, which included successfully transferring two teenage boys
who had been charged as adults to juvenile court, continuing work on
a complex juvenile murder trial, writing and filing motions to quash
arrest and suppress identification for a 15 year old falsely accused of
robbery, and drafting an appeal regarding juvenile sentencing issues.
LCLC’s partnership with Schiff Hardin greatly increases its capacity to
take on complex legal cases and creates opportunities for pro bono
attorneys to make a real difference in the lives of North Lawndale
juveniles. Additionally, under the growing collaboration, Schiff Hardin
offers free counsel to LCLC as an organization, including representation of LCLC in its acquisition of a major multi-use building that will
enable the expansion of services.
Contact: Cliff Nellis/ 773 -762-6381/ cnellis@lclc.net; Danae Kovac/ 773-7626383/ dkovac@lclc.net
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Programs & Projects
Lawyers for the Creative Arts (LCA)
New Seminars
Two new programs appeared in LCA’s schedule of seminars and
speaking engagements during 2016.
In August, LCA presented “Music Law Boot Camp 101: Music Meets the
Law” at Perkins Coie LLP. The 7.5 hour, CLE-accredited program created and produced in association with the Illinois Institute for Continuing
Legal Education (IICLE) was presented to a live audience and via webinar. It featured fourteen speakers ranging from private practitioners to
a GRAMMY Award winning songwriter, general counsel for a major marketing/PR firm and general counsel at two major arts festivals. Materials included two books on music law authored by LCA board members.
In November, LCA’s Associate Board presented “Must Knows for Filming
in Chicago” at Tribeca Flashpoint. The seminar was directed to nonlawyers and drew a varied audience, including filmmakers, talent
agents, actors, and a sprinkling of lawyers seeking to expand their

ability to represent film clients. The nine speakers included the directors
of both the Illinois and Chicago film offices and the Illinois Filmmaker
Project (IFP Chicago). The 3-hour program ran an hour overtime, and
generated lively discussions on contentious issues such as fair use and
access to public spaces, as well as more arcane topics relating to public incentives for
Illinois (and Chicago) film projects.
2016 also saw the publication of the first
book in LCA’s Law Guide Series to go to a
second edition. In December, Band Law for
Bands, 2d ed., was published and is now
available on Amazon.com.
Contact: J an Feldman/ 312-837-3518/
jfeldman@law-arts.org

Lawyers’ Committee for Better Housing (LCBH)
Renters’ Guide to Eviction Court

Eviction Sealing Project

LCBH published a "Renters' Guide to Eviction Court" for tenants The Chancery Department is now complying with court orders supappearing in eviction court at the Daley Center.
pressing the name of tenants or allowing tenants’ names to be
changed on the docket to “Jane Doe.”
The Guide helps pro se renters understand the eviction court process
and avoid common pitfalls such as: going to trial on the first day without time to prepare, agreeing to an Order for Possession (a judgment),
and not asking the court to seal the record if the landlord loses.
Renters who go to eviction court may not understand that their first
court appearance is, in fact, a trial, and understanding the eviction
process can help renters make informed decisions about settling or
going to trial. Brochures are available upon request or at lcbh.org/
resources.
Citations: 735 I LCS 5/ 15-1701(h)(6) and 735 ILCS 5/2-401(e).
Contact: M ark Sw artz/ 312-784-3520/ mswartz@lcbh.org

Tenants named in foreclosure actions through a supplemental proceeding
have the right to have their record sealed. For years, the Chancery Clerk's
office has failed to remove tenants’ names from the case, claiming their
computer system will not allow for it. LCBH raised this issue with the Clerk's
legal department and on October 19, 2016 the Chancery Division advised
LCBH that they have corrected their process for sealing court records in the
Chancery Division and will now be complying with court orders by suppressing the names of tenants.
In addition, LCBH represented a client, a victim of domestic violence, who
had an eviction action filed against her for "criminal activity" as a result of an
attack by her abuser. The eviction case was dismissed, but the tenant was
unable to have her record sealed under the discretionary sealing provisions
in the Forcible Entry and Detainer Act (FEDA). LCBH successfully argued that
the client had a right to appear pseudonymously on the docket as an alternative to sealing the court file. A redacted motion is available upon request.

Legal Aid Society of Metropolitan Family Services (LAS)
Pro Bono Program Takes On Immigration and Estate Planning
Through pro bono partnerships, LAS’ Pro Bono Program is advancing the agency’s commitment to a holistic approach.
LAS’ Pro Bono Program has diversified its pro bono opportunities to
provide services to low-income individuals in need of immigration and
estate planning attorneys. The Program, which traditionally placed pro
bono cases with attorneys in family and consumer matters, has recognized a substantial need for immigration and estate planning services
among current LAS clients, specifically those under LAS’ Victim’s Legal
Assistance Network (“VLAN”) and Poverty Law Project (“PLP”).
The Pro Bono Program is working closely with VLAN – which provides
crime victims in the Chicago area with representation for orders for
protections, divorce and child support, crime victim compensation,
counseling and domestic violence – to find pro bono attorneys able to
protect the immigration status of undocumented or at-risk clients. It

moreover has worked with PLP, LAS’ housing law program, to find
pro bono attorneys able to secure real property rights for LAS clients
needing to amend a will or trust, open a probate case, or otherwise
obtain a title.
Contac: Brian Gilbert/ 312 -986-4487/ gilbertb@metrofamily.org
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Programs & Projects
Legal Council for Health Justice (LCHJ)
Medical-Legal Partnerships (MLPs)

LCHJ launched two innovative Medical Legal Partnerships
(MLPs) to serve individuals facing chronic and stigmatizing
health conditions at new medical partners: Sinai Health System
and University of Illinois at Chicago Health. LCHJ’s partnership
with Howard Brown Health has also been re-envisioned and
expanded to serve new communities.
Adults and children facing chronic, disabling and stigmatizing medical
conditions now have easier access to legal help, thanks to new and
expanded partnerships between LCHJ and local hospitals and health
systems. These providers -- Sinai Health System, UI Health, and Howard Brown Health -- recognize the power of civil legal aid to improve
health outcomes of their patients and reduce the costs of care.
At Sinai Health System, Equal Justice Works fellow Amanda Walsh
launched Illinois’ first pediatric behavioral health medical-legal partnership at Mt. Sinai Hospital’s Under the Rainbow child/adolescent psychology clinic.

At University of Illinois at Chicago (UI Health), Medicaid-eligible families
with kids who have complicated medical conditions can access legal
services through the university's grant-funded Coordination of
Healthcare for Complex Kids (CHECK) program.
Building on the success of a joint legal clinic pilot between LCHJ and LAF,
next year LCHJ is expanding legal assistance at Howard Brown Health’s
five clinical sites across Chicago. The partnership is focused on improving
LGBTQ care, eliminating health disparities, and improving access to care
for people impacted by HIV.
Contact: Tom Y ates/ 312-605-1958/ tyates@legalcouncil.org; Carrie Chapman/
312-605-1981/ cchapman@legalcouncil.org

James B. Moran Center for Youth Advocacy
Clean Slate Initiative
In 2016, the James B. Moran Center for Youth Advocacy launched the
Clean Slate Initiative – an organizational-wide effort aimed at ensuring
that youth in Evanston understand the consequences of an arrest record
and have access to the legal support to clear such records in order to
provide youth with the fullest opportunities for education, housing and
employment. As part of the Clean Slate Initiative, the Moran Center
educated 400 youth in the community about how a person obtains a
criminal record, the impact of that record, and the process for clearing a
criminal record.

Center also reviewed all of its closed case files dating back to 2008 to
determine if former juvenile delinquency clients were newly eligible for
expungement. Following the audit, the Moran Center successfully filed
more than 40 juvenile expungement petitions and put in place a process for reviewing cases for expungement purposes going forward.
Contact: P atrick Keenan -Devlin/ 847-492-1410/ pkeenandevlin@morancenter.org

The Moran Center reviewed records of all youth who participated in the
trainings and offered legal assistance for those eligible for relief. The

National Immigrant Justice Center (NIJC)
Immigration Detention Transparency and
Human Rights Project
This Project reduced detention and improved immigration detention conditions.
After three years of Freedom of Information Act (FOIA) litigation,
NIJC’s Immigration Detention Transparency and Human Rights Project
forced the government to provide U.S. Immigration and Customs Enforcement (ICE) detention center contracts and inspection reports.
NIJC analyzed the contracts and inspections and published three reports with findings and recommendations, as well as annotated versions of all documents received through the FOIA litigation. In the
February 2016 report Fatal Neglect: How ICE Ignores Deaths in Detention, NIJC, the American Civil Liberties Union (ACLU), and Detention
Watch Network (DWN) exposed the inadequacy of medical care and
the lack of accountability over deaths in detention. These reports generated extensive media coverage.
Soon after the release of these reports, the government took three
steps to address the abuses and violations in the immigration detention system: (1) Department of Homeland Security’s (DHS) Office of
the Inspector General is conducting unannounced inspections of all
jails and will publish its findings; (2) DHS is creating new qualitative
medical inspections to supplement existing independent inspections;
and (3) The Office of Detention Oversight posted its inspections online.

Expansion of Chicago
Immigration Court Help
Desk
This Project increased access to information for pro se litigants.
NIJC’s research helped inform the launch of a new government-funded
information help desk program for non-detained individuals at immigration court. NIJC is one of five legal service providers nationwide who
received the inaugural federal funding, which will impact thousands of
immigrants and their families.
After an initial pilot Immigration Court Help Desk in Chicago, the federal
government allocated funding to support and expand the help desk. The
help desk alleviates court delays and backlogs by providing immigrants
with accurate legal information and resources to help them make better
decisions about their immigration cases. NIJC provides information
through Know Your Rights (KYR) trainings, individual consultations,
informational factsheets, and pro se materials. This past year, the
Chicago Immigration Court Help Desk was a critical resource for Central
American asylum seekers as well as immigrant youth and families who
did not understand the status of the President’s Executive Action and
enforcement priorities.
Contact: M ary Meg McCarthy/ 312-660-1351/ mmccarthy@heartlandalliance.org
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Class Action
The Family Defense Center (FDC)
Lawsuit for Vague “Inadequate Supervision” Allegation of Child Neglect
FDC filed a major class action lawsuit for “inadequate supervision.”
The FDC, with Jones Day pro bono attorneys, filed a class action lawsuit,
Nicole P. et al. v. Illinois Department of Children and Family Services
(DCFS) this fall. The lawsuit is a result of the Center’s representation of
dozens of individuals facing “inadequate supervision” claims over the last
few years. It also is a result of the Center’s case Natasha Felix v. Illinois
DCFS, where a mother was found guilty of inadequate supervision for
allowing her children to play in the park next to her apartment. After several newspapers featured Felix’s story, the FDC has been involved in drafting new language with DCFS that will replace the existing standard.

names listed as guilty under the rule; and expunge individuals currently being investigated under the current rule.
Contact: Rachel Ruttenberg/ (312) 251-9800 x27/
rachel@familydefensecenter.org

Meanwhile, the class action was filed to address findings that were previously, and continue to be, made under the existing rule. The lawsuit seeks
an order compelling DCFS to: stop using the current rule, remove 30,000

Legal Council for Health Justice (LCHJ)
In-Home Nursing Care to Children with Severe Medical Needs
The U.S. Court of Appeals for the Seventh Circuit upheld a lower
district judge’s preliminary injunction ordering the Illinois Department of Healthcare and Family Services (HFS) to “take immediate and affirmative steps” to provide in-home nursing care
to children with severe medical needs.
Despite approving over 1200 Illinois children with severe disabilities
and medical conditions for in-home nursing care, Illinois’ Medicaid
agency (HFS) failed to arrange these services. In O.B. v. Norwood, a
team of attorneys argued that this refusal violates a provision requiring
the state to make medical assistance available for Medicaid-eligible
individuals.

The children were represented by LCHJ staff attorney Shannon Ackenhausen and executive director Tom Yates, along with private firm Robert
Farley Jr., and National Health Law Program (NHeLP) legal director Jane
Perkins. Judge Posner noted that “HFS has given up on searching (if it
ever did) for nurses for children whom the agency deems entitled to home
nursing. If this is true, as Judge Kocoras found, HFS has violated the Medicaid Act.” 838 F. 3d at 841.
Contact: Tom Y ates/ 312-605-1958/ tyates@legalcouncil.org; Shannon Ackenhausen/ 312-605-1952/ shannon@legalcouncil.org

The Seventh Circuit upheld a preliminary injunction ordering HFS to
work toward providing services to medically complex children to help
them get out of the hospital and back in their homes. The case represents a new frontier in Medicaid case law after a series of Supreme
Court rulings limiting the ability of advocates to turn to the courts to
hold States accountable for legally-required services.

National Immigrant Justice Center (NIJC)
Challenging the Use and Constitutionality of Immigration Detainers
On September 30th, after five years of litigation challenging the legality of detainers, a federal judge granted NIJC’s motion for summary
judgement finding that the use of detainers violated Immigration and
Customs Enforcement’s (ICE) limited warrantless arrest authority. The
decision has the potential to impact thousands of immigrants who
would have faced arrest, detention, deportation, and separation from
their families. Although the Department of Homeland Security (DHS)
may appeal, NIJC hopes that local law enforcement agencies will refuse
to honor detainers. NIJC is also building on this decision in two class
action lawsuits in California where NIJC is co-counsel.
Citation: 11-cv-05452 (N.D. Ill)
Contact: M ary Meg McCarthy/ 312-660-1351/ mmccarthy@heartlandalliance.org
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Class Action
Sargent Shriver National Center on Poverty Law
Gatreaux Amicus Brief
The Shriver Center used a Racial Impact Statement and Adverse
Disparate Impact Theory in a public housing desegregation case.
In Chicago, Shriver Center’s Housing Justice and Litigation Director Kate
Walz and 525 Task Force members were granted leave to file an amicus
brief in Gautreaux v. CHA, a longstanding public housing desegregation
order in Chicago. The brief includes a Racial Impact Statement (RIS),
which describes the history of one of the City's few family public housing
developments built on Chicago’s predominately white north side and the
need to replace any lost units of public housing in opportunity communities.

affirmatively further fair housing in violation of civil rights laws…”
The Shriver Center is proud to be working with advocates and residents to ensure that the Lathrop Homes units are replaced fairly and
appropriately.
Citation: http:/ / povertylaw .org/ sites/ default/ files/ images/ /
advocacy/housing/gatreaux-amicus-brief.pdf
Contact: Kate W alz/ 312 -223-9600/ katewalz@povertylaw.org

From the statement: “The RIS sets forth how the failure to replace 525
Julia M. Lathrop Homes family public housing units in low-poverty, high
opportunity neighborhoods of Chicago’s north side creates an adverse
disparate impact, perpetuates segregation, and violates the CHA’s duty to

Uptown People’s Law Center (UPLC)
Parole Revocation Proceedings in Illinois
People on parole in Illinois facing revocation--and thus the possibility of being returned to prison--for the first time will have
the chance to be represented by counsel paid for by the state, as
well as the right to a prompt, meaningful hearing on the alleged
parole violation.

Citation: Morales v. Findley, 13-CV-7572 (ND IL)
Contact: Alan Mills/ 773-769-1411/ alan@uplcchicago.org

Over 40 years ago, the US Supreme Court held that certain people on
parole facing return to prison as a result of allegedly violating the terms
of their parole were entitled to lawyers paid for by the state. Yet Illinois
has never provided a lawyer to anyone charged with a parole violation.
With UPLC's co-counsel, MacArthur Justice Center, the District Court
granted preliminary approval to a settlement agreement which provides
for lawyers and establishes various procedural rights, including a clear
notice of one’s right to ask for an attorney and a right to a prompt
hearing.
Approximately 25% of the people who enter the Illinois prison system
every year are there because of a parole violation, not because they
committed a new crime. Hopefully, with proper legal representation,
this agreement will also reduce the size of Illinois' prison population.

Uptown People’s Law Center (UPLC) and Equip for Equality (EFE)
Mental Health Care in Illinois Prisons
Over the next 3-5 years, thousands of people in Illinois prisons
who suffer from mental illness will receive improved treatment.
This will impact not only prisoners, but it will also help people
outside of prison, as fewer people with untreated illnesses will
be released back into the community.
UPLC, EFE, and pro bono counsel from Dentons and Mayer Brown,
entered into a landmark settlement agreement with the state that
provides, among other things, for an additional 300 mental health
workers, revised disciplinary procedures to keep people from being
punished for symptoms of their illness, re-opening the closed youth
prison at Joliet as a dedicated mental health facility, construction of
specialized units at Pontiac and Logan, and provision of both long-term
and acute care and hospital services for seriously mentally ill prisoners.
This will allow for the state to provide group therapy and one-on one

therapy, which was virtually unheard of, and will result in the release of
many prisoners with mental illness currently held in long-term solitary
confinement into more appropriate, treatment-oriented housing.
Citation: Rasho v. Baldw in, 2017 CV 1298,(CD I L)
Contact: Alan Mills/ 773-769-1411/ alan@uplcchicago.org; Barry C. Taylor/ 312895-7317/ barryt@equipforequality.org
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Significant Litigation
Access Living
Drawing Attention to Discrimination against Home Seekers who are Deaf
In 2015, Access Living filed a “sweep” of five cases in federal
court to draw attention to the issue of discrimination against
home seekers who are Deaf or hard of hearing. The cases were
based on five phone-based fair housing tests.
For each test, a non-disabled tester called a housing provider on a
regular phone, and a Deaf tester called a housing provider using the
Internet Protocol Relay System (IP Relay). The five tests that formed
the basis for the five federal cases revealed discrimination against the
Deaf testers. The Deaf testers were hung-up on, steered away, or
otherwise mistreated.

All five cases were resolved through separate settlements in 2016.
In four of the settlements, the housing providers granted Access
Living a “first dibs” rental option that requires the housing provider
to give eligible Access Living consumers searching for housing an
exclusive right to rent an available unit with a housing choice
voucher. Additional relief in the cases required the housing providers to pay attorneys’ fees/damages, attend fair housing training,
and adopt disability-friendly policies.
Contact: Ken W alden/ 312 -640-2136/ kwalden@accessliving.org

Catholic Charities Legal Assistance Department (CCLA)
Civil No Contact Order of Protection Case
CCLA successfully obtained a Civil No Contact Order to protect a vulnerable child and her family.
Linda filed a pro se Petition for a Civil No Contact Stalking Order
and sought representation at a hearing on the Petition. Linda’s 14
year old daughter Denise, who is developmentally delayed and
has the maturity level of a nine year old child, was being sexually
harassed by Peter, a family acquaintance approximately forty
years of age. Denise told her mother that Peter had called her and
asked for a kiss and hug. After pressing for more information,
Denise confided in her mother that she was scared because Peter
had been watching her and previously had sent flowers and a gift
basket with a puppy. CCLA amended Linda’s petition to describe
Peter’s pattern of harassment and stalking. The court granted
Denise and her mother a two year civil no contact order protecting
the family from Peter.
Contact: Hilda Bahena/ 312-948-6983/ hbahena@catholiccharities.net
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Significant Litigation
Chicago Alliance Against Sexual Exploitation (CAASE)
Fighting Defamation Claims Against Students who Report Rape to Campus Authorities
College students in Illinois may now report crimes of sexual assault to campus security without risking a defamation lawsuit.
The Appellate Court decision made Illinois only the second state
to recognize an absolute privilege for such reports of sexual assault.

In June 2016, Schiff Hardin won a unanimous ruling from Illinois’ Appellate Court that the client’s report of the sexual assault to campus
security officers was absolutely privileged and could not form the basis
of a defamation suit. This ruling was a sweeping victory for her and for
all rape victims in Illinois.

Thanks to litigation by attorneys from Schiff Hardin, working through
CAASE’s Pro Bono Project, 2016 marked the first year that victims were
granted an “absolute privilege” to report sexual assault to college authorities. From 2013 to 2015, CAASE attorneys represented a college student
survivor of sexual assault, successfully winning the expulsion of the perpetrator from the college and an Order of Protection under the Illinois
Stalking No Contact Order Act. In July 2015, he retaliated with a defamation lawsuit based on the victim's reports to campus police. While
Illinois law has long provided an “absolute privilege” against defamation
claims based on reports to police, at the time that the suit was filed,
students had no protection from the time-consuming and costly burden
of defending against defamation suits based on their communication with
college officials.

Citation: Razavi v. W alkuski et al., 2016 I L App (1st) 151435.
Contact: Christine Evans/ 773-244-2230 x201/ cme@caase.org; Rachel Johnson/ 773-244-2230 x210/ rjohnson@caase.org

Chicago Coalition for the Homeless (CCH)
Protection from the Seizure of Personal Property of People Experiencing Homelessness
This Homeless Bill of Rights case proves that people experiencing
homelessness deserve protection from discrimination by city
workers.
In the first substantive litigation under the Illinois Bill of Rights for the
Homeless Act, a civil rights law that CCH helped pass in 2013, a Cook
County Circuit Court judge denied the City of Chicago’s Motion to Dismiss. The client, Robert Henderson, is a 63-year-old man who was living
under a viaduct in November 2015 when a city crew came and put all of
his personal belongings into a garbage truck, including his medications
and identification documents. Along with pro bono partners at Hughes,
Socol, Piers, Resnick & Dym, CCH attorneys argued that the City’s actions violated Mr. Henderson’s right to privacy in his possessions, as well
as his right to be free from discrimination by a municipal agency.
The City moved to dismiss the claim, arguing that they had not discriminated against the client because they were merely enforcing a City ordinance—in essence, that they did not throw away his property because he
was homeless, but rather because he had all of his belongings on the
sidewalk outside. The court denied the Motion to Dismiss and stated that
the City’s intent was not relevant to the question of whether or not the
client had been a victim of discrimination.
Citation: 2016 L 002448 (Circuit Court of Cook County, Law Division)
Contact: Diane O'Connell/ 773-906-3416/ diane@chicagohomeless.org
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Significant Litigation
Chicago Legal Clinic (CLC)
Foreclosure Substantive Representation
(FSR) Program Has Three Big Wins
In 2014, the Clinic’s FSR program began litigating a case on behalf of a
woman whose mother passed away, leaving a six-figure mortgage on the
family home. The client did everything she could to work with the mortgage company. Through tough litigating and investigation, CLC had the
foreclosure case vacated and reached a settlement which allowed the
client to buy her family’s home for a mere $7.5K. She is now living in her
family home free of the mortgage company’s unfair behavior and policies.
In another case, the FSR program defeated an attempt by a lender to
enforce a predatory home equity loan in which the predatory agreement
on paper did not match the promises made to the client, and the lender
failed to properly check the title. CLC litigated the case and was able to
successfully have the case dismissed.
A third client never received his loan modification paperwork despite his
continued payments, and the mortgage company sent him a confusing
letter saying that he failed to return his documents. When he contacted
his mortgage company, they claimed that he had made the mistake.
After fierce litigation, the client received a favorable loan modification
and principal balance reduction of $15K. He is now making affordable
payments on his debt and moving on after a stressful ordeal.

Supplemental Security Income and Social
Security Benefits - Two Big Wins
The Clinic represented a teenage boy in a claim for Children’s Supplemental Security Income (SSI) Disability Benefits who was diagnosed
with Autism Spectrum Disorder, Pervasive Developmental Disorder,
and a Learning Disability, among other medical impairments. The
claim was approved, and he was awarded past due benefits as well as
a monthly benefit. This income, which may be used for important
expenses, including medical treatment and education, helped to increase the economic security of the boy and his grandmother, who is
his legal guardian.
The Clinic also represented a man in his late fifties who had applied for
Social Security Disability Benefits after having worked for many years
in construction and factory settings which resulted in Lumbar Disc
Herniation, Lumbar Facet Syndrome and Costochondritis. In addition
to dealing with his claim for Disability Benefits, the man was trying to
save his family’s home from foreclosure proceedings. The man received past due benefits as well as a monthly benefit which has put
him in a better position with respect to working out a loan modification and saving his home.
Contact: Ed Grossman / egrossman@clclaw .org

Domestic Violence Legal Clinic (DVLC)
Integration of Immigration Services with Orders of Protection
Integration of immigration services with representation in orders
of protection makes DVLC services more responsive and minimizes trauma for clients.
Julia is a mother of five who immigrated to the United States when she
was thirteen years old. For years, her husband Robert abused her, pushing her, pulling her hair, and calling her names. He raped her several
times, forcing her not to cry out so their children wouldn't hear. Recently,
he pointed a gun at Julia and the children, forcing them to run into the
street. When Julia came to DVLC in 2015, Robert had just threatened to
burn her alive.
Since DVLC added immigration services in 2014, it has been able to integrate some of the information-gathering necessary for those remedies
into its emergency services. Thus, the preparation for Julia's successful
petition for an order of protection case also became the foundation for
her petition for divorce, through which she was awarded custody of all
five children. Finally, DVLC has filed a U Visa petition for Julia. The integration of these services minimized repetitive requests for information
that can re-traumatize survivors of domestic violence.
Contact: M argaret Duval/ 312-325-9165/ mduval@dvlcchicago.org
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Significant Litigation
Domestic Violence Legal Clinic (DVLC) and LAF
Addressing Domestic Violence under the Illinois Domestic Violence Act
In this appellate decision, the court endorsed the language of
the Illinois Domestic Violence Act (IDVA), mandating that an
order of protection be issued when a petitioner proves that
abuse has occurred. The court also used strong language to
highlight the role of the law in addressing domestic violence.
Along with Dentons, LAF and DVLC collaborated to cultivate and identify
domestic violence cases appropriate for appeal. In Sanchez v. Torres,
the appellant was represented at her Order of Protection hearing
through DVLC's Pro Bono Project. In this decision, the trial judge
acknowledged that the appellant had proven abuse but declined to
issue an Order of Protection, citing that the appellee "still loves" her.
Instead, contrary to the clear language of the IDVA, the trial judge
entered a restraining order that lacked the remedies and criminal en-

forcement mechanism of an Order of Protection. The appellate court reversed and remanded for the entry of an Order of Protection. Pro bono attorneys from Dentons and
LAF represented the appellant, and attorneys
from DVLC provided technical expertise. On
remand, DVLC sought and obtained a 2-year
plenary order of protection for the Petitioner.
Citation:
Sanchez v. Torres, 2016 Il. App. (1st) 151189
Contact: M argaret Duval/ 312-325-9165/
mduval@dvlcchicago.org; Jennifer Payne/ 312-2296304/ jpayne@lafchicago.org

Equip for Equality (EFE)
Special Education Services after Improper Graduation
The Special Education Clinic received a favorable federal court
decision on a case of first impression, which established that
claims for compensatory education and reinstatement of special
education services are not moot due to a student’s graduation
from high school.
This case represents a scenario that occurs far too often: a parent is
unaware of her child’s legal rights and a school improperly graduates a
student without providing appropriate transition planning so that the
student can obtain employment. P.W. is 20 and has Autism and ADHD.
His high school never evaluated him and failed to have a meaningful IEP
and transition plan. He graduated from high school without employment
skills. After P.W. graduated, his mother learned about services that
should have been provided by his school.

moot. She ruled that a school’s obligations to a student terminate with graduation. EFE appealed the ruling to the Federal District Court. The Court ruled in EFE’s favor on every issue, finding that the case was not moot. The Court’s ruling is
significant because it establishes that parents and students do
not need to exercise their legal right to challenge special education services and an improper graduation prior to the actual
graduation.
Citation: P .W . v. Board of Education of
Bloom Township, Case No. 16 C 1571-Judge
Robert W. Gettleman
Contact: Olga P ribyl/ 312 895-7321/
olga@equipforequality.org

After the school rejected her request to enroll P.W. in a transition program and have his graduation rescinded, EFE filed a complaint with the
Illinois State Board of Education (ISBE). Without holding a hearing and
although the case was timely filed, the hearing officer dismissed it as

LAF and Sargent Shriver National Center on Poverty Law
Public Housing Authority Violation of the Violence Against Women Act
After LAF and Shriver sued the public housing authority (PHA)
for refusing to re-house an arson and domestic violence victim
after her release from the hospital, the PHA relented and also
agreed to train all its property managers on the laws it had
violated.

LAF and Shriver sued the PHA in federal court, alleging violations of
the Fair Housing Act (FHA), Violence Against Women Act (VAWA), and
the statutory prohibition against lockouts. The PHA settled by paying
M.B. a confidential amount and by agreeing to train all its property
managers on the FHA and VAWA.

M.B.’s daughter had an abusive boyfriend, so the police brought the
daughter to M.B.’s public housing unit, where they thought she would
be safe. The boyfriend tracked her down and set fire to the unit. M.B.
suffered severe burns and was hospitalized for three months. Upon
her release, the PHA blamed her for the fire and refused to provide
her with another unit. It attempted to justify this refusal on the
grounds that she owed $186 in rent.

Citation: Blakemore v. Housing Auth. of Cook County, et al., 15 C 3453
Contact: Neha L all/ 312 -347-8313/ nlall@lafchicago.org; Dennericka Brooks/
312-347-8394/ DBrooks@lafchicago.org
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Significant Litigation
LAF
Limiting the Denial of Unemployment Insurance Benefits
The Illinois Supreme Court ruled that the statutory definition of
misconduct that serves as a basis for denial of unemployment
insurance benefits must be strictly adhered to, thereby rejecting
more expansive standards for the denial of benefits developed
by lower courts over the years.
Illinois law provides for the denial of unemployment insurance (UI)
benefits where the employee was discharged for "misconduct," defined
in part as "the deliberate and willful violation of a reasonable rule of
policy." The appellant was denied UI benefits even though the employer
presented no evidence that she had violated "a reasonable rule or policy." This was the first "misconduct" case the Court had heard in years,
during which time the lower courts had systematically watered down

this "misconduct" requirement. Instead of requiring "the deliberate
and willful violation of a reasonable rule or policy," the lower courts
had allowed instead "conduct the employer has the right to expect" as
a more expansive basis for "misconduct." In its opinion, the Illinois
Supreme Court squarely rejected that interpretation. This decision will
have an enormous impact for clients by significantly limiting the circumstances under which they can be denied UI benefits.
Citation: P etrovic v. Department of Employment Security, 2016 I L 118562
Contact: Miriam Hallbauer/ 312-229-6360 / mhallbauer@lafchicago.org

Lawyers’ Committee for Better Housing (LCBH)
Keep Chicago Renting Ordinance Cases
Where a landlord fails to comply with tenant relocation assistance, damages are twice the relocation assistance fee and,
thanks to these three LCBH cases, also include the relocation
assistance.
In response to the effects of the mortgage foreclosure crisis on renters,
the City of Chicago enacted the Protecting Tenants in Foreclosed Rental
Property Ordinance, commonly known as the Keep Chicago Renting
Ordinance (KCRO). The KCRO requires that successors-in-interest
(usually banks or their guarantors) to foreclosed properties must renew
or extend leases or pay $10,600 in relocation assistance. Damages are
equal to two times the relocation assistance fee ($21,200) plus attorneys fees (§5-14-050).

Law Division). In 2016, three cases finally went to judgment
(Toledo, Corwin, and Smith) and, in all three cases, the judgments
were for the full amount requested of $31,800.
Citation: J avier Toledo v. Federal H ome Loan Mortgage, 2014 L
007687; Charles Corwin v. TB Acquisition Holdings and MCZ Development,
2014-M1-133465 (transferred to Law Division); and Michael Smith and Laura
Hopps v. TB Acquisition Holdings and MCZ Development, 2014-M1-133462
(transferred to Law Division)
Contact: M ark Sw artz/ 312-784-3520/ mswartz@lcbh.org; Frank Avellone/
312-784-3536/ favellone@lcbh.org

LCBH has filed over two dozen affirmative KCRO cases, taking the position that two times the $10,600 relocation assistance fee ($21,200)
does not include the relocation assistance that the tenants are still entitled to, and so the claim is worth over $30,000 (and thus can be filed in

Lawndale Christian Legal Center (LCLC)
Dismissal of Charges against Client in Police Brutality Case
LCLC won a case dismissal for a cognitively disabled 18 year
old who was brutalized by the Chicago Police and falsely accused of a felony.
LCLC’s client, an 18-year-old with an IQ of about 55, was walking to
pick up his sister from school when he stopped to urinate in an alley.
An off duty police officer, whose house was nearby, charged out of his
home pointing his service weapon at the client, put it down his throat,
and tackled the client to the ground while his little brother watched.

Then, the client was falsely charged with aggravated battery of a
peace officer when the off duty officer claimed that the client had hit
him first. After the client had been imprisoned for two weeks, LCLC
was able to secure his release pending trial and fight the case.
Through careful investigation of the facts and advocacy with the
State's Attorney’s Office, LCLC got the felony aggravated battery
charge dismissed. The client is now pursuing civil remedies for his
assault.
Contact: Cliff Nellis/ 773 -762-6381/ cnellis@lclc.net; Danae Kovac/ 773-7626383/ dkovac@lclc.net
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Significant Litigation
Legal Aid Society of Metropolitan Family Services (LAS)
Human Trafficking Initiative Reuniting Trafficking Victims with their Children
The initiative was successful in obtaining visas for the children
of trafficking victims.
The LAS Human Trafficking Initiative (“HTI”) has represented trafficking
victims from 14 different countries since its creation in 2012. It conducted interviews in eight languages during that time and translated
documents from another six languages. In addition to representing the
victims themselves, HTI has adopted a comprehensive approach to
protect the children of trafficking victims as well.
This past year, HTI has successfully reunited multiple trafficking victims
with their children, first by acquiring T Visas for the trafficking victim,

and then by acquiring T3 Visas for the
victims’ children. Since its creation, HTI
has served 24 family members of trafficking victims by helping them obtain
immigration status to remain or be
reunited with a family member who
survived trafficking. Pro bono partners
have generously assisted on a number
of these cases.
Contac: Brian Gilbert/ 312 -986-4487/
gilbertb@metrofamily.org

Life Span
Order of Protection, Divorce, and Immigration Cases for LGBT Client
Bilingual/bicultural staff assist underserved populations with a variety of legal services, which addressed all the issues that kept
a client in an abusive relationship.
Life Span’s client is a Spanish speaking undocumented gay man married to a white U.S. citizen. The client has been married to his husb and
since September 2015. They have no children in common. They separated in July 2016 after his husband became aggressive and at tempted to
throw him down the stairs. The abuser had previously degraded him by spitting in his face and ruining his clothes. Since the abuser had filed a
petition with immigration for the client, he used this as a way to manipulate, intimidate, and threaten the client. Life Span assisted the client in
obtaining an order of protection after a contentious six-hour hearing. Life Span is currently working with him to file a Violence Against Women
Act (VAWA) self-petition. The client will file for divorce after his immigration matter is underway. Life Span was able to meet all the client’s
legal needs with an expert staff who speak his language and understand the immigrant experience.
Contact: Virginia Torres/ 312.408.1210/ vtorres@life -span.org; Olivia Villegas/ 312.408.1210/ ovillegas@life-span.org

Protecting Victim of Domestic Violence from Abusers Lawsuit
When abusers are prohibited from hitting, threatening and stalking their victims, some turn to more creative methods of control
and intimidation. RB is suing SB-F for malicious prosecution and seeking damages in excess of $50,000. With the help of Kirkland & Ellis, Life Span is fighting back.
SB-F is a victim of long term emotional abuse which resulted in many traumatic effects, including constant vigilance, nightmares, and high
blood pressure. When she left her abuser, RB, he began stalking her. In the summer of 2015, she went to the marital home with police to
retrieve personal belongings, and RB, who was hiding in the house, screamed at her and pushed her to the floor while police sat outside in their
cruiser. RB was arrested but acquitted of domestic battery. However, the criminal court judge entered an Order of Protection against RB. In
the spring of 2016, RB filed a tort action against SB-F, alleging that she knew that there was no probable cause to arrest RB, and asking for
$50,000 in damages. With Kirkland & Ellis as co-counsel, Life Span filed a cross complaint against RB for assault, battery, and intentional infliction of emotional distress (IIED).
Contact: Denice W olf M arkham/ 312.408.1210 dmarkham@life -span.org
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Significant Litigation
Roger Baldwin Foundation of the ACLU of Illinois
Reforming the Cook County Juvenile
Temporary Detention Center

Improving Children’s Access to Community
Mental Health Care

This long-running case to improve the Cook County Juvenile
Temporary Detention Center (JTDC) came to a successful close
this year after decades of litigation and policy reforms.

The ACLU worked to secure improved community mental health
services and safer, less restrictive placements for children in
the Department of Children and Family Services (DCFS).

For more than 15 years, the ACLU of Illinois worked with experts and
federal court oversight to make drastic improvements to the facilities
and policies of the JTDC. What was once one of the worst juvenile detention centers in the country is now back to functioning at constitutionally-mandated standards. Children held in the JTDC have access to
better trained staff, safer facilities, and improved services as a result of
this important litigation.

In February 2015, the ACLU filed an emergency motion to force DCFS
to make immediate improvements to its dangerously inadequate mental health services and residential treatment centers, which had been
the subject of months of negotiations between the ACLU and DCFS and
intense public scrutiny following a Chicago Tribune series. The ACLU
worked with a team of leading experts to negotiate a detailed implementation plan for improvements, and the court approved this plan on
September 28, 2016. The Foundation is monitoring the agency's progress under the plan and seeking opportunities to expand access to
improved mental health services for children outside of DCFS, including
those covered by Medicaid.

Citation: J immy Doe, et al. v. Cook County, et al., 99 C 3945 (N.D. I ll.)

Citation: B.H., et al. v. Sheldon, 88 C 5599 (N.D. I ll.)
Contact: Ben W olf/ (312) 201-9740/ bwolf@aclu-il.org

Policy Changes & Legislation
Cabrini Green Legal Aid (CGLA)
Removing Lifetime Barriers to Employment and Housing
Hundreds of thousands of people in Illinois are impacted by
the collateral consequences of arrest and conviction. The Restoring Rights and Opportunities Coalition of Illinois (RROCI)
increased opportunities by passing four laws to remove statutory and lifetime barriers to employment and licensure.

ly impacted by the criminal justice system, whose leadership and courage
were critical to the passage of these legal changes.
Contact: Beth J ohnson/ 312-374-6187/ bethjohnson@cgla.net

In 2016, CGLA removed lifetime barriers to employment in: (1)
schools and park districts due to past drug and prostitution convictions, (2) to employment in park districts due to past juvenile adjudications for drug offenses, and (3) to health care licensing due to past
forcible felony convictions. CGLA also improved the health care waiver
process. CGLA is a part of a coalition with Heartland Alliance, Community Renewal Society and Chicago Coalition for the Homeless to bring
together organizers, policy staff, and lawyers, as well as those direct-

Chicago Coalition for the Homeless (CCH)
New Homeless Education Policy Adopted by Chicago Public Schools (CPS)
CPS adopted a comprehensive, updated policy that protects
students experiencing homelessness.
In April 2016, the Chicago Board of Education (CBE) adopted an updated policy on the rights of students who lack permanent housing.
The new policy guarantees that students experiencing homelessness
in CPS have the right to: (a) immediate enrollment in school, even if
a student is unable to produce proof of residence, proof of guardianship, previous school records or health/immunization records; (b)
immediate and full participation in school activities, including sports;
and (c) provision of transportation services, school supplies, school
uniforms, waiver of school fees, free school meals and tutoring services.

The new policy replaces CPS's outdated
20-year old policy and was adopted after
two years of advocacy by the Law Project
and CCH's Education Committee, consisting of currently and formerly homeless
students and parents. The policy impacts
more than 18,000 students identified by
CPS as living in homeless situations last
school year.
Contact: P atricia Nix-Hodes/ 312-641-4140/
patricia@chicagohomeless.org; Rene Heybach/
312-641-4140/ lmheybach@chicagohomeless.org
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The Family Defense Center (FDC)
Civil Rights Settlements Addressing “Safety Plans”
The FDC won major policy changes as part of the settlements
for three separate civil rights cases that addressed the policies
used by the Illinois Department of Children and Family Services
(DCFS) to unlawfully separate families.
The FDC, together with its pro bono partners, settled three federal civil
rights cases that challenged the illegal removal of children from their
parents. In each case, DCFS removed the children without regard to
the constitutional requirements governing the taking of “protective
custody” without parental consent and without a court order. The cases
also challenged the imposition of involuntary so-called “safety plans,”
under which the children were sent to live with relatives and contact
with their parents was restricted – all without any court review. DCFS
claimed that the safety plans were voluntary agreements, but the facts
of each case showed the plans were coercive and denied the families
due process of law.

The settlements provided financial awards for the clients and specified
major policy changes regarding when safety plans can be used. They
also resulted in changes in how domestic violence survivors and parents with perceived or actual mental health issues are treated during
an investigation and the discontinued use of “hospital holds,” which
was a widespread practice of hospitals holding children who would
otherwise be released because DCFS requested that they do so for an
investigation.
Contact: Rachel Ruttenberg/ (312) 2519800 x27/ rachel@familydefensecenter.org

First Defense Legal Aid (FDLA)
Access to Counsel for People Under Arrest
FDLA successfully advocated for Chicago police stations to post
notices of the rights to counsel and to phone calls, including a
toll-free number through which to access counsel 24 hours a
day, 7 days a week, free of charge.
While everyone has the right to counsel, less than 1% of Chicago arrestees get legal representation at any point in their up-to 72 hours in
police custody. FDLA's Know Your Rights peer educators — youth and
caregivers in Englewood who teach others how to exercise their 4th,

5th and 6th amendment rights during police encounters —
exposed this statistic and brought a policy solution to decision
makers. The matter was covered in local, national, and international news. The Mayor's Police Accountability Task Force
adopted their policy agenda and the department committed to
implementing it.
Contact: Eliza Solow iej/ (773) 354-8581/Eliza@First-Defense.org

Legal Council for Health Justice (LCHJ)
Transportation for Early Childhood Special Education Services
In response to community outcry organized by LCHJ, Chicago
Public Schools (CPS) withdrew a policy that denied busing to
special education preschool students, restoring transportation
and access to a free and appropriate public education to students with special needs.
Preschool transportation for students with special needs was in jeopardy at the beginning of the 2016-2017 school year when CPS suddenly changed a policy and denied busing to preschool students with
IEPs (Individual Education Plans).
LCHJ’s Chicago Medical-Legal Partnership for Children warned the
school district that the change was illegal and brought together parents of preschoolers with special needs, Head Start providers, and
early childhood experts from Erikson Institute, Latino Policy Forum,
and Ounce of Prevention to testify at a CPS board meeting. Advocates
described the negative impacts of the revised policy, including children missing school, potential job loss due to missing work to
transport children, and families declining services.

As a result of the collective community advocacy from parents, providers, and early learning advocates, CPS rescinded the policy. The corrected policy restores transportation as a related service to families
with preschool-aged children with IEPs.
Contact: Amy Zimmerman/ 312-605-1963/ amy@legalcouncil.org
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Roger Baldwin Foundation of the ACLU of Illinois
Ending of Juvenile Solitary Confinement
Solitary confinement of juveniles held by the Illinois Department of Juvenile Justice (IDJJ) is banned under a new Department policy approved this year by a federal court as part of litigation brought by the ACLU.

out of their rooms and provided an opportunity to interact with staff
for at least eight hours each day. This new policy effectively ends
juvenile solitary confinement in Illinois.
Contact: Camille Bennett/ (312) 201 -9740/ cbennett@aclu-il.org

The ACLU secured the most progressive solitary confinement policy in
the country this year. Protracted isolation and solitary confinement
have long been recognized as damaging, especially for those with mental illness, and also as increasing the risk of suicide. Under the policy
negotiated by the IDJJ and the ACLU, punitive isolation is not allowed;
youths separated from the general population for any non-punitive
reason must be provided their ordinary education and mental health
services, and youths separated for 24 hours or longer must be allowed

Sargent Shriver National Center on Poverty Law
Supplemental Nutrition Assistance Program
(SNAP) Benefits Continued
According to the state, as many as 260,000 Illinois residents
continued to receive their SNAP (formerly food stamps) benefits
without interruption thanks to Shriver’s advocacy.
The Shriver Center led the coalition that persuaded Governor Rauner to
break with other Republican Governors and request a waiver of a harsh
provision of the federal welfare law that limits certain people to three
months of benefits in a 36-month period unless they are working 20
hours per week. The groups affected are able-bodied adults without
dependents. This time limit can be waived if the state meets specified
criteria showing there is a lack of available jobs but the Governor must
formally request such a waiver, which he did.
Contact: Dan Lesser/ 312-368-2005/ danlesser@povertylaw.org

Paid Sick Leave Ordinances and Domestic Workers Bill of Rights Legislation
The Shriver Center advocated for both a Chicago and a Cook County
Paid Sick Leave Ordinance, both of which go into effect in July, 2017.
Both ordinances now set out a set of rules and procedures which allow
employees who previously may not have been provided paid sick leave
an avenue to accrue up to 40 hours of paid sick leave per year- critical
time off for illnesses and preventive care, whether their own or of family members.
In addition, Shriver advocated for the passage of the Illinois Domestic
Workers Bill of Rights, which amends four state laws to include domestic workers, who were among several groups previously excluded from
basic labor protections and, worker advocates say, vulnerable to exploitation and abuse. Domestic workers now will be covered by Illinois'
Minimum Wage Law, which requires workers be paid at least $8.25 an
hour (more than the federal minimum of $7.25), and the One Day Rest
in Seven Act, which requires employees get at least 24 hours of rest in
each calendar week and a meal period of 20 minutes for every 7.5hour shift. They also will be covered by the Illinois Human Rights Act,
which protects against sexual harassment, and the Wages of Women
and Minors Act, which prohibits employers from paying women and
minors "an oppressive and unreasonable wage.”
Contact: W endy P ollack/ 312-226-9600/ wendypollack@povertylaw.org

